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Oz

Bu arastirmanin amaci, rgiitlerin basarisi agisindan son derece 6nemli bir yonetim konusu olan
is doyumu, yasam doyumu ve iggoren performans diizeyleri arasindaki iliskiyi ortaya koymaktr.
Bu amag¢ dogrultusunda Ankara ilinde bulunan 4 ve 5 yildizh otellerde, tesadiifi olarak secilen
319 calisana, 6rneklem cap1 basit tesadiifi 6rneklem yontemi kullanilarak is doyumu, yasam
doyumu ve performans Olgegini iceren anketler uygulanmistir. Elde edilen veriler SPSS paket
programinda frekans ve ytizde, korelasyon analizi, farklilasma testleri t ve anova testi ile analiz
edilmistir. Analiz sonucunda ¢alisanlarin is doyumu ile yasam doyumu arasinda iliski, is
doyumu ile isgoren performansi arasinda iliski ve yasam doyumu ile isgoren performansi
arasinda iliski tespit edilmistir. Arastirma sonuglarina gore; is doyumu ve yasam doyumu
arasinda, is doyumu ile isgdren performans diizeyi arasinda anlamli bir iliskinin mevcut oldugu
ancak yasam doyumu ile isgoren performans: arasinda ise boyle bir iliskinin oldugu
goriilememistir.
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Abstract

The purpose of this research is to reveal the relationship between job satisfaction, life satisfaction
and levels of employee performance, which is an important management issue for the success of
organizations. For this purpose, on selected randomly 319 employees from 4 and 5-star hotels in
Ankara, using sample diameter simple random sampling method a job satisfaction survey,
including life satisfaction and performance scale was applied. The data obtained were analyzed
by frequency and percentage, correlation analysis, differentiation tests t and anova test in SPSS
package program. As a result of the analysis, it has been identified the relationship between the
job satisfaction and life satisfaction of employees, the relationship between job satisfaction and
employee performance, and the relationship between life satisfaction and employee performance.
According to the research results; It has been observed that there is a significant relationship
between job satisfaction and life satisfaction, between job satisfaction and employee performance
level, but there is no such relationship between life satisfaction and employee performance.
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